


























Warranty

Full One Year Warranty.

Brand name

Retailer

Product/Model Name

Customer Name

Wholesaler

Serial No.

Address

※ You should present this warranty including
the date of purchase when requesting a repair 
to get service.d. 

※ This warranty is valid only in the Republic of Korea. 
Please keep this warranty carefully as it cannot be reissued. 

① SAY SKIN warrants the product according to the Consumer Damage 

      Compensation Regulation by item (Ministry of Finance and Economy 

      Public Notification No. 2006-36). 

② Call customer service to request a repair or service, and call the retailer 

      to request return. 

③  Eligibility for compensation and compensation details will be notified 

       within 7 days of request, and compensation will be made within

      14 days of notice. 

④  Free warranty covers any failure caused by defects in product

     performance or functions that occur under normal operating 

     conditions within the warranty period, and if the defect is beyond a

      repair the product will be replaced. (* From three months after the date 

      of purchase, the consumer is responsible for the cost of shipping the 

      product for service or a repair).

⑤  Free warranty service does not apply to the following:

     - Any failure caused by the consumer’s willful misconduct or negligence.

     - Any failure caused by problems with power supply or defective 

        connecting devices. 

     - Other failures caused by external factors other than defects of the 

        product itself.

     - Defects in performance or functions and failure that occur after the 

        warranty expires. 

     - Failures caused by natural disasters - Failures that result from repairs 

        performed by someone other than SAY SKIN service centers or 

        authorized agencies.  

⑥  If the product is not defective, the expenses of repairs may be 

      charged to you. Therefore, read this instruction carefully before using 

      the product.






